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How to change my email address

Your login email address (which also serves as your username and primary contact information)
can be updated in the Details area of your wealth portal.

To change your email address:

1. Your login email address (which also serves as your username and primary contact
information) can be updated in the Details area of your portal.

3. To change your email address:
4. In your client portal, Click the arrow next to your profile picture and select 'User
Settings' from the drop down.
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5. Select Account settings >Change email.

@ Dashboard = User sett ngs

User settings

Account setfings Security settings

Full name

Joe Bloggs

I Email(login) Change eqmil

Upload image

Password Change password

Deactivate account

Once you deacfivate account, your data will be delefed within 10 days of your request. Account deletions are final and cannot be undone.
Should you want to use the wealth pertal in the future, you'll need fo create a brand new account: all previcusly entered information such
as overall net worth, property details, and personal documents will be lost.

Deactivate account

6. Enter your new login email address and current password, then click 'Save changes'.

@ Dashboard = User settings

User seffings

Account settings Security seftings
Full name
Joe Bloggs
* Email(login) * Password
Upload image &
Password Change password

Deactivate account

Once you deactivate account, your data will be deleted within 10 days of your request. Account deletions are final and cannct be undone.
Should you want to use the wealth perfal in the future, you'll need to create a brand new account: all previously enfered informafion such
as overall net worth, property details, and personal documents will be lost

Deactivate account

7. To ensure the security of your account, this triggers a confirmation process. An email
will be sent to your new email address.
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Confirm X

() Note: A confirmation email will be sent to your new email cddress

with further instructions.

Cancel m

8. Locate the confirmation email and click on the link.
Hi hsasna
You have requested to change the log in email address for your wealth portal.

Click on the link below to verify your new email address.

Verify email address

Verify email address

Once verified, please use this address to log in to your wealth portal.

9. The link takes you to the portal login screen where you can use your new email
address and existing password to access your account.

Welcome

Log in to access your portal

Email Address

Don't have an account? Sign up

OR

{ Continue with Google

Q myprosperity
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